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Winning the Battle Within:
Leading in a Technology-Driven World

As we head into summer 2026, | find myself
reflecting on something that doesn't show up on
any dashboard or quarterly report—the war we
wage inside our own heads.

Joyce Meyer's book Battlefield of the Mind
captures a truth I've carried with me for years:
every action begins as a thought. At TekSynap,
we believe in “Technology Moving at the Speed
of Thought” and that principle starts not with our
tools, but with our minds. In the technology
sector, where change is relentless and disruption
is constant, this idea matters more than ever.

During my years in the Navy, | withessed how the

mind responds under pressure. When systems failed or missions shifted, panic never
solved the problem. Steady thinking did. Technology amplified our capabilities, but
disciplined minds made the difference.

When | joined TekSynap, | was warned that success wouldn't come quickly. One person
told me it could take ten or more bites at the apple before you secure your first taste (win),
so don't give up. That proved true, but | didn't anticipate the mental toll. In an industry that
evolves daily, where technology truly moves at the speed of thought, the voice in my head
kept insisting | couldn’t keep up, that 38 years on the government side hadn'’t prepared me
for a world driven by P&L and rapid technological advancement. | fight that narrative daily.

That fight, the one nobody sees, is the one that counts most. Leading in technology
means more than understanding systems and solutions. It means cultivating mental
resilience when innovation outpaces comfort and competitors move fast.

Over the past year, we've navigated uncertainty and disruption together. We held onto our
people. We invested in emerging technologies when others pulled back. We owned our
missteps and fixed them. That happened because this team decided that we would not be
defined by difficulty.

As summer begins, pay attention to the conversation in your own mind. Technology will
keep evolving. Markets will shift. Political parties will change. At TekSynap, our theme is
“Technology Moving at the Speed of Thought” so the quality of our thinking determines
how far and how fast we go. But a single person who refuses to fold can lift an entire
team. Let’'s keep winning where it matters most—in our minds—and success will follow.



-Darrell Nealy, Vice President
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Are You Using Your Oura App?

The Oura ring tracks your Heart Rate Variability. < fesTRisediess ®
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Ways to Improve your HRV: 70-91bpm
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2. Exercise regularly &
3. Spend time outdoors w0
4. Improve your sleep quality

5. Take time off work 70

50
1:43PM 6am 8:42AM°

Your sleeping heart rate provides insight into the
state of your health and how it’s influenced by
your behaviors and activities.

Learn more
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To read more from Oura, click here
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Caught in the Act

Tim Molden was awarded the C4 Employee of the Quarter awards for always having a
good attitude and taking the time to work with everyone who comes his way.

A customer thanked Ed Fong for his assistance and dedication.

Lowell Knight was commended for being an exemplary lead and for his technical
prowess.

Michael Ireland, Crystal Cross, and Garrett Weiskirch were recognized for completing
a challenging project over the past 6 weeks.

A customer sent a letter of appreciation to Terrance Sullivan for his persistent and
adaptive efforts to support a high-priority DTRA effort. Additionally, he received kudos for
his professionalism, exceptional support, technical acumen, and rapid response.

Jason Rodriguez was celebrated for his hard work, dedication, and sharp attention to
detail.

Roland Concepcion was thanked for his assistance and being an exceptional performer.


https://ouraring.com/blog/8-ways-to-improve-your-hrv/

Charles (CJ) Johnson was commended for his professionalism and being an outstanding
member of the team.

Joshua Trujeque was recognized for his dedication to the mission.

A customer sent their appreciation to Bryan Phelps for always being accommodating,
very polite, professional, and pleasant.

A customer thanked Mike Ramirez and Miguel Aguirre for their outstanding work and
precise coordination.

Jeremy (JT) Thomas was celebrated for his outstanding support, team-first attitude,
willingness to step in when needed, and ensuring the team’s success.

Desmond Bentley, Cooper Martin, and Nicholas Manilli were thanked for their hard
work and dedication.

A customer sent kudos to Alex Kristobek, Caleb Rimato, and Dominick Massino for
great teamwork, complete engagement, outstanding planning, and technical excellence
across the board.

A customer sent their appreciation to Bernard Kluskens, Fitzroy Browne, Justus
Scichowski, Andrew Ball, Noor Suamra, Nathan Boyer, Kaiveryon Godwin, John
Onuourah, and Ken Hutchinson for providing excellent technical support and their
professionalism.

Catrina Brown was thanked for her diligence with each pay cycle.

Ji’lon Pegeese, Camalia Daquioag, Perla Bravo Merida, Clifton McFarlane, and
Richard Scott-Williams were celebrated for their hard work.

Adam Finsel was commended for his patience and expertise.

Patrick Kelly was recognized for his hard work and incredible efforts.

Young Mi Lee was sent kudos for her diligence, hard work, and quick turnaround.
Christa Meadows was thanked for consistently going above and beyond.

Jean-Pierre Blouin was commended for his outstanding support, continued commitment,
and hard work.

John Alfaro was sent appreciation for being the ultimate team player and going above
and beyond.

Markevis Upshur was thanked for working tirelessly, successfully overcoming significant
challenges, demonstrating exemplary work ethic, and unwavering commitment to
operational excellence.

Phelan McQueen was celebrated for his flexibility and being on call to complete a last-
minute deployment.

Help us recognize and celebrate our employees’ contributions in the
monthly TekSynap Newsletter!
To submit kudos and award TekDollars, complete the TekDollars Award Form on the
Employee Portal.
To submit kudos only, email Quality@TekSynap.com
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401k Reminders
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As a reminder, effective April 1, 2026, several
investment options within the retirement plan were
updated as part of a review of the plan's investment
lineup.

For participants invested in the American Funds
Target Date Retirement Funds, these investments
were mapped to the corresponding Great Gray Trust
American Funds Target Date Funds. While the
investment vehicle changed, the underlying American
Funds target-date investment strategy remains substantially the same. This change was
intended to maintain a similar investment approach while utilizing a different fund structure
within the plan.

Employees can enroll into the 401k via their ADP account login. There is a 30 day waiting
period for new employees before they are able to access their account. The 401k plan
offers up to 5% salary match with no vesting period. There is a dollar for dollar match up to
4% and maximum match of 5% with a 6% contribution.

After logging in, continue to Myself > Benefits > Retirement Account
Employees may decide to contribute a percentage amount or a flat dollar amount.

If you have any questions, please reach out to HR@teksynap.com.
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TekTots

Leonard Newman and his family welcomed Airi Leonor Newman into the world on
4/29/26.

He's been working hard to meet his SLAs while changing diapers within 2 minutes after
every heavy fart. Welcome to the TekSynap Team!
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TekPets

Jimmy Nguyen's pups, Milo (5 years old Shitzu) and
Mya (4 months old Maltipoo).

Meet Atlas! Our 2-year-old
Golden Retriever. Atlas loves &%
playing fetch, sleeping, and
eating vegetables from our
garden — but his favorite
activity is going on long
hikes every weekend in the
mountains of Chattanooga,
Tennessee.

This year, Atlas has already
completed more than 75
miles on the Cumberland
Trail.
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TekSynap Travels

In late May and early June, | had the opportunity to travel to Italy, spending time in Rome
and Florence while experiencing the country’s rich history, culture, and cuisine. The trip
provided a great chance to recharge, gain a new perspective, and explore some of Italy’s
most iconic landmarks and local traditions.




Update your TekWorkforce Account!

Please log into your and ensure your profile is fully up to date.

This would include updating:
» Current certifications
« Training completions
« Education and professional development
« Any other relevant profile information

Keeping TekWorkforce profiles current helps ensure accurate employee records and
supports reporting, staffing, and professional development
opportunities across the company.
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Certification Corner
Ethan Fajardo
ECSE Design

Andre Roth
CISSP

Cody Williams
JNCIA-DC


https://snow.teksynap.com/x/tesr/tekworkforce/landing

Drew Harper
ITIL4 Foundation

Dylan DeLeon
Security+

Ezra Enchill
BICSI Data Center Design Consultant
SUN Certified Programmer

Employee Learning Program

Employees are encouraged to use the Employee Learning Program (ELP) Benefit.

If you have earned a new certification, please add it to your
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Open Positions

DLA

Network Installation Technician
VTC Administrator (2nd Shift)
Network Engineer - Basic (3rd Shift)

DTRA
Information Assurance Engineer
Helpdesk Specialist

FBI
Contact Center as a Service/AWS Connect System Administrator Senior

FBI MXU
Software Engineer Senior - Multimedia Toolkit Lead Developer
Software Engineer SME - Forensic Toolkit Lead Developer

SDA
Tier 1 Audio Visual Technician
Tier 3 Audio Visual Technician

DTRAIC (ABQ)

Helpdesk Specialist
Systems Administrator

Please email your referral resumes to careers@teksynap.com to receive up to $2,000.
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FSA/HSA Items You Can Buy to Prep for Summer

Employees enrolled in the FSA healthcare plan or HSA plan under Wex can access their
funds with their Wex debit card. Eligible items can be purchased online with the card or
you may submit a receipt for reimbursement on your account. If you need a new debit
card mailed to you, you will need to contact Wex or
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DCSA expands Rap Back
enroliment to wider
industry population

What is Rap Back?

Rap Back stands for Record of Arrest and Prosecution
Back. It is a service provided by the Federal Bureau of
Investigation (FBI) that enables real-time notification of
changes to an individual's criminal record. Using the
Automated Fingerprint Identification System (IAFIS),
Rap Back retains fingerprints for comparison against
other fingerprints in the FBI database.

As part of the TW 2.0 CV framework, Rap Back ensures that cleared individuals’ records
are continuously reviewed during their eligibility period, streamlining operations and
reducing administrative costs. This proactive approach strengthens personnel vetting and
mitigates risks to national security.

To learn more, please review this

Happy 5 Year Anniversary

David Fulton, Laurie Hrubowchak, Nichole Bishop, Karen Kane
Jane Henry, Zachary Tabor, Mark Vinson, Crystal Cross, Daniel Lyons

Your travel award is right around the corner!
Be sure to check your TekSynap email at the end of the month.

Anniversaries Welcome, New Employees!

Nine Years Frank Perez

Ruben Hormostay Lynn Nguyen
Mohammad Abunar

Seven Years Steve Huang

Anthony Bosco Grant Fleisher

Joshua Tudor Aadam Ahmad
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Six Years
Stanley Beaver
David Bourgeois

Benjamin Schwieterman

Five Years

David Fulton
Laurie Hrubowchak
Nichole Bishop
Karen Kane

Jane Henry
Zachary Tabor
Mark Vinson
Crystal Cross
Daniel Lyons

Four Years

Kim Comstock
Christa Meadows
Christopher Danvers
Keira Thornes
Robert Lee

John Grau

John Sheffer
Solomon Banks
Dylan De Leon
Grace Jinnah
Anna Enriquez
Lisamarie Hughes
Mohammad Umaid

Three Years
Adekunle Olayiwola
Matthew Schlag
Kamal Dangal
Beth Egbert
Michael Benjamin
Renate Holt
Bailey Bartram
Je'Reme Herbert
Victoria Diaz
Daream Badi
Casey Holland

Two Years
Derek Byrd
Tanya Vidal
Larry Richardson
Henry Hoang
Adam Sanfacon
Steven Bloom
Ethan Agnello
Adam Salem
Darryl Alexander

Christian Schott
Michael Wear
Jaevan Boone
Timothy Price
John Mounthongdy
Evan Offie

John Walter

John Ellison
Jonathan Cabrera
Jason Schafer
Lucas Roy
Maxwell Van Vort
Maria Nelson
Anthony Pomerinke
Jacob Anderson
William Porter
Essence Andrews
Ethan Nguyen
Jack Corvi
Vincent Harris
Brennan Harris
Frank Furfari Jr
Jared Beswick
Emily Brackeen
Richard Dixon
William Davis




Cooper Martin
Ethan Zack
James Coleman

One Year

Patrick Kelly

Stacy Green
Richard Segovia
Joseph Jarrell

Cary Amburn
Jeffery Lehman
Juan Von Vogler-Rada
Emmanuel Mapoh
Nakia Phillips
Nathan Mendoza
Robin Witherspoon
Feguens Clervil
Mahfuz Rahman
Laurynas Gedminas
Raphael Ababio
Jordan Lee
Matthew Kwabla
Fitzroy Browne
Timothy McAteer Jr
Bernard Kluskens
Lucas Linhart
Richard Lantz
Benjamin Williams
Houston Mcelroy
Jessica Sawmelle
Young Mi Lee
Ahmed Abdallah
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